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Artificial intelligence and automation 
are being embedded in leading 
technologies boosting transformation 
of use cases and business models.

AI AND AUTOMATION

Alaa Elshimy, Huawei Enterprise
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EDITOR’S PREFACE

The usage of artificial intelligence and automation 
is already underway in mainstream life. Data is the 
fodder to generate any type of modelling or behavior 
leading to a business outcome. Thierry Nicault, at 
Salesforce, explains that its Einstein Bot has enabled 
83 million guest conversations at Marriott’s AI-
powered customer recognition platform. Einstein, 

the Salesforce AI platform, delivers 3+ billion predictions every day, helping 
customers make smarter decisions. All from data aggregated in the cloud.
Alaa Elshimy at Huawei’s Enterprise Business Group points out that scaling 
in both compute and coding skills is fundamental to get returns from 
artificial intelligence and automation, also known as intelligent automation. 
The aim is to support five million developers to develop the next generation 
of intelligent solutions. Elshimy believes statistical computing will become 
mainstream and AI computing will account for more than 80% of all 
computing power used around the world.
Amongst the primary uses case of artificial intelligence and automation, is 
within the IT industry itself. Alain Penel at Fortinet, explains that complexity 
and huge number of false positives are over burdening cyber security 
organisations. Alert fatigue is causing events to slip by unaddressed for 
longer periods of time. 
Lack of suitable integration means security teams are getting alerts 
to possible security events from a multitude of devices. To remediate, 
FortiGuard Labs ingests and analyses more than 100 billion security events, 
giving unprecedented view of global threat landscape.  
Other than security, servers, and data centres, enterprise and service provider 
networks are also becoming overburdened with complexity and workloads, 
making automation an immediate requirement. Azz-Eddine Mansouri at 
Ciena explains that as networks become complex, the ability to dynamically 
adapt is crucial for maintaining quality of service. Network complexity has 
led to the formation of underutilised, over-engineered networks and many 
manual processes. 
Hospitals and patient care also represent a significant greenfield to get 
returns from large scale, aggregated, systematic and pointed collections of 
data. Hospitals like Apollo Group are churning multiple decades of clinical 
and patient data to build models of healthcare that can be applied to hospital 
and corporate workers.  
Dr Hari Prasad, President at Apollo Hospitals Group, explains that ProHealth 
has been developed based on the experience of over 20 million health checks 
conducted at Apollo hospitals. This database is huge and has not been done 
by any other institution across the globe. 
Similarly, Dr Mukesh Batra, at Dr Batra’s Group of Companies, is now using 
gene tracker testing to rapidly identify the most suitable homeopathic 
treatment for a patient in select areas, after completing gene testing. The 
complete archive of medical data for Dr Batra’s Group of Companies, is now 
stored at the back end in a structured manner, in the form of an RDBMS 
system.
Catch the rest of our fascinating industry and invited expert dialogue in the 
pages ahead.
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sleeplessness, aches and pains, high 
anxiety and low immunity.

Studies show that being unhappy 
or unfulfilled in work can impact 
health, relationships and even 
lifespan of individuals. Work eco-
systems that makes employees feel 
stressed, dejected or unenthusiastic, 
tend to have more health issues – 
physical and mental, and higher 
rates of absenteeism. The stress may 
impact family life and even increase 
the risks of chronic illnesses or heart 
attacks. 

Corporate wellness programmes 
typically bring to mind, images of 
treadmills and salads. However, 
physical health is just one dimension 
of overall wellness. Many people 
exist in a constant state of stress 
because of work deadlines, 
relationships, parenting or even 
commuting in traffic. Just getting 
through every day without losing 
one’s cool is becoming increasingly 
challenging. 

That is why corporate wellness 
programmes are designed to support 
and encourage a holistic approach 
to employee wellbeing. They create 
an organisational culture of health 
by offering wellness solutions that 
extend beyond traditional wellness 
programmes, and cultivate healthy 
habits among employees.

 Wellness matters because 
everything an individual does and 
every emotion they feel directly 
relates to their well-being, and 
achievement of their professional 
goals impact organisational 
performance. Employee wellness 

programmes have multiple benefits, 
both for the employers and the 
employees. 

Some of the benefits of 
incorporating corporate wellness 
programmes in the organisation 
include stress reduction; healthier 
individuals; work life harmony; 
influence on culture; boosts 
productivity; reduces absenteeism; 
improves recruitment and retention; 
builds morale; and increases 
adaptability.

The heart of any business is its 
people. They are the organisation’s 
liveliness and force towards the 
future. Some of the activities that 
an organisation can incorporate 
as a part of a corporate wellness 
programme to bring about 
transformation include:
l Regular group meditation 
sessions 
l On-premises counsellor at 
workplace 
l Observe health related occasions
l Encourage fun related work 
breaks 
l Organise indoor games and 
activities
l Create hobby clubs encouraging 
camaraderie

Wellness at workplace should not 
be confined to health insurances 
or health checkups but should 
extend to all those areas that can 
improve physical, mental, social 
and intellectual wellbeing. Putting 
a well curated corporate wellness 
programme is the need of the hour 
to transform people’s lives and in 
turn transform the organisation. 

Ektaa Sibal is an International 
Inner Self, Transformation 
Specialist and an International 
Meditation Expert, Speaker and a 
Gifted Energy Healer with inborn 
intuitive abilities.

OPINION

WHY ORGANISATIONS NEED 
EMPLOYEE WELLNESS PROGRAMMES
Multiple types of organisational wellness activities help to boost employee performance and 
organisational productivity, explains Ektaa Sibal. 

An average employee spends 
almost 40 hours a week and 
eats about one third of their 

meals at work making it essential 
for organisations to transform 
their culture and make corporate 
wellness a part of it. It is imperative 
for organisations to create a more 
holistic view towards employee 
wellbeing.

Organisations with highly effective 
health and productivity programmes 
report 11% higher revenue per 
employee, 1.8 fewer days absent per 
employee per year and 28% greater 
shareholder returns, according to 
Buffett National Wellness Survey. 
The top 5 symptoms causing missed 
work days are constant fatigue, 
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