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l Redesigning collaboration solutions for remote teams
l Cybersecurity teams over stretched by new normal 
l New normal driven by individuals not management 
l Objectives, outcomes, results, to dominate new normal
l Did the pandemic just create a new worker, new role?
l Blending technology and compassion into new normal 
l Pandemic made the workplace jump forward five years 
l Four different cyber security employee persona
l Digital experiences, business continuity, the new normal
l Large scale shifts and adjustments part of new normal
l Battle between short-term and long-term objectives
l Can the candidate deliver while working remotely?
l Work from home creating cyber security blind spots
l Digital goals of 2030 being realised in 2020
l Pandemic turning point for business in the region
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